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What is SmartStar Lawrence? 
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• Westar’s three-year $40M smart grid pilot program 

• Smart Grid Investment Grant - $19M 

• Customer energy dashboard with up-to-date energy cost, usage 
and environmental information 

• 43,000+ smart meters installed in Lawrence area 

• IT infrastructure for system wide deployment 

• Distribution Automation 

• Outage Management System 
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Current Assessment 

• 43,000 meters installed. 

• < 200 meters remaining for exchange 

• 9,800+ dashboard accounts. 

• 99%+  meter network communication. 

• Distribution equipment installed. 

• In operation, some communication work remaining 

• Outage management system in development. 

• 2013 production date 
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Log in to your dashboard at 

www.westarenergy.com 



2012 Major Initiatives 

• Service order automation – 4 major types representing over 
50% of service orders. 

• Pilot TOU rate support. 

• Business process integration. 

• Business case evaluation. 

• Customer feedback & fine tuning of information. 

• Prepare OMS/Mobile Dispatch system for 2013 
implementation. 

 




