YoungWilliams*

KIPIC
A
KANSAS PAYMENT CENTER

TOTAL RECEIPTS = $383,782,085
1,942,946

ELECTRONIC FINANCIAL TRANSACTION (EFT) BREAKDOWN

$180,148,958| 1,132,761

K PICIPay
\9 MoneyGram
$889547 2,382

PayNearMe* 295,020

$1095,109| 3,496 =44
P PayPal $81633973 | 259,702
$921501]2,637 ‘ﬁ
$TIA58938 |35,318
Average EFT% = 74.00% PROCESSING ACCURACY RATE = 99.992%
&rlsas THE KANSAS PAYMENT CENTER IS FUNDED BY THE KANSAS DEPARTMENT FOR CHILDREN AND FAMILIES.

KIPIC
A
KANSAS PAYMENT CENTER

SEY 2021

TOTAL DISBURSEMENTS = $412,813,901

1,921,707

$211,354,110

| X ST S

=2
$128776,464 | 945,885 $49.320,805| 187,758
$80.311754[ 452,496 $145738,075|319,841
$2.265882(10,100 $6399911|5,627

TOTAL CUSTOMER SERVICE CALLS = 386,012 Average Time to Answer = 0:00:56

IVR: 310,169 & CSR: 75,843

THE KANSAS PAYMENT CENTER IS FUNDED BY THE KANSAS DEPARTMENT FOR CHILDREN AND FAMILIES.

www.youngwilliams.com



